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INVITATION TO TENDER

PROCURING ENTITY: THE NATIONAL SOCIAL SECURITY FUND (NSSF)

CONTRACT NAME AND DESCRIPTION: Provision & Cleaningand Gardening Servicef

Comnercial and Residential Properties

1

10.

TheNational Social Security Fund (NSSRyitessealedenderdor theProvision of Cleaning
and Gardening Service®r National Social SecurityfFund (NSSF) Commercial and
Residential Progrtiesas detailed in the tender document.

Tenderingwill be conductedunder open competitivemethodusing a standardizedender
document. Tenderinig opento all eligible and competent interestédsPO (Youth, Women
and PWDs) registered groupendererswill be allowed to tender for one CATEGORY
only.

Tenderdocuments may be obtained electronicdlgm the websitewww.nssf.or.ke or
http://supplier.treasury.go.ke free of charge. Interested bidders who download the
documents  should send their particulars immediately  througimail:
procurement@nssfkenya.co.kdor registration purposes before the tender closing wate
facilitateanyfu t her c | ar i y c kutther@lhprospective bidbiersnack advised to
visit the website regularly to check any updates or addenda that may be issued.

All Tenderamust be accompanied bydaly filled and signedender Securing Declaration
Form.

TheTenderesshallchronologicallyserializeall pagesof thetenderdocumentsubmitted.

Completedendersmustbe deliveredto the addresselowon or before20™ February, 2026
at 11:00 A.M. ElectronicTenderswill not bepermitted.

Tenderswill be opened immediately after the deadlth@t e and ti me speciy
deadline date and tine p e c latgr.@ehderswill be publicly openedn the presencef the
Tenderersdesignatedepresentatives whthooseo attendatthe addresdelow.

Latetenderswill berejected.
Theaddressereferredto aboveare:

A. Addressfor obtaining further information and for purchasing tender documents
() The National Social Security Fund (NSSF)
Social SecurityBul di ng, Bl oc k 6% BlooMreosuresmmennOffidd, n g ,
along Bishops Road Nairobi
P.O. Box 3059900100
Nairobi

(ii) Ofycer SipplyChan Marage(020r283212procurement@nssfkenya.co.ke
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Addressfor Submissionof Tenders.
The CEO/Managing Trustee,

The National Social Security FUnd(NSSF)

P.O. Box 3059900100.
NAIROBI

Social Security
along Bishops Road, Nairobi

Addressfor Opening of Tenders.

The National Social Security Fund (NSSF)

Social Security
along Bishops Road, Nairobi
Issued by: CEO/Managing Trustee

Bui | di, 2%Floor @éndec Box),6 A6V

Bui | di 9"§loor ®@hferendeRo6OM 6

Ve s

Ve s
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CoNoOrWNE D

Table of Contents

(CT=T T - | PP PP PPP PP PP 7
SCOPE OfTENUEL. ...ttt eeeer e e ettt e e e e e e e e e e e e s amme e e e e e eaeeeeaaaaaanns 7
Throughout this tendering dOCUMEIL:...........ooiiiiiiiiii e 7
Fraud and COMMUPTIQD........uuuuiiiiiiiiei ettt e et e e e e e e e e e e e e n e e 7
[T [T o] (ST =T 0 L= = £ PSSP 8
Qual i ycafandemr..o. ..o e 10
Sections ofTenderiNgDOCUMENT...........uuuiieiiiiie e s ceeer s e e e e e e e e e e e e e eeeer e e e e e e eeaaeeeeeenennes 10
1S IY  | OSSRPPP 10
PreTeNdEMVIEETING. ... .uuieiiiiiiii e 10
Cl ar i y cTanteDOoCmMEQDLS............cuveiiiiiiiieeieee e 11
Amendment oTeNdeDOCUMENTS........cooeiiiiii e e e 11
(@701 ae) =1 T =1 [ oo TR 11
= TaTo [UE=To TR0 =T o To =T o 11
Documents Comprising tABENAEL............ooiiii e 11
Form of Tenderand Activity Schedule................oooen e 12
F (=T o U AV =T T [T 3O PPSPTR 12
TenderPrices and DISCOUNLS........ccoiiiiiiiiiiiiiireeiir b e e e e e seeesseeeeeeeeeeaaaaaaeeeeeessmnns 12
Currencies offenderand Payment..............uuiiiiiiiiiceeeiiiiiiise s eeeers e e e e e e e eeees 13
Documents Establishing Conformity of SErviCes.............uuuuiuiiiiccceeeeeiiciee e 13
Documents Establishing t heTekdererg.i..b.i.l.i. .t
Period of Validity Of TENUEIS.......ooii it e e e e e e e e e e enan 14
B 0T0 =T oY =Tol N ] 1 PP PP PPPPPPPPPPPP 15
Format and Signing OFENAEL.............uuuieiiei e eeeeeie s e e e e e e e e e e e e e eeaaaaes 15
Sealing and Marking OFENUEIS. ........uuuuiiiiiie e eeee e e e e e e e e e, 16
Deadline for SUbDMISSION GIENUEIS.......ccviiiiiiiiee e 16
. LS =T 0o [ 3T 17
Wi thdrawal , Subst i tTendersa.n...a.n.d...Mo.d.i..y..c.a.t.li7 o
TENUEIOPEINING ...ttt e e e bbbt bt e ettt e eees s et e s e e e e e e eeeeas 17
CoNY de nbo .l Y e e 18
Cl ar i yclanterso.N....0. . . e 18
Deviations, Reservations, and OMISSIONS..........uuuuuiiieeiiieamiriiiiiieeieeeeeeeeeeeeseeeneeeeaeeeeens 18
Determination Of RESPONSIVENESS.........uuuiiiiiiiiiiiieeeiiieie et e et e e e e e e rme e e e e e e e e e e 18
ANNMETICAI EFTOIS... .ottt e e e e emr s 19
ConVversion t0 SINGIE CUIMENCY......uuiii i 19
Margin of Preference and ReServatiQnsS............cooovviuiiicciiiiieeeseeiiiee e eeesmmmeai e e 20
Evaluation OfTENAEIS ... ..ottt seeennn s 20
ComPariSON OMENUEIS. ... ... e eee e e e e e et e e e e aaeeeeeeenes 20
Abnormally LowTendersand Abnormally HighTendersAbnormally LowTenders........... 20
Unbalanced and/or FrohDadedTeNAErS..........c.vvvveiieeiiiiiieeeeiiins e e e e e e emnmnnnne s 21
Qual i ycaifandemr..0.f ... 21
Procuring Entity's Right to Accept Anenderand to Reject Anyr All Tenders.............. 22
F V= o [ @ (] T TP 22
Notice ofIntention to enter iN t0 @ CONFACL..........uuuueuiiiiii e 22
Y = 1[0 IS U] I =T 0T PRSPPI 22
Debrieyng by the..Pr.a.c.urt.i.ng. .. . Ent.l.L.y. ... 22
[0 0T o LY7o P UPPURRR 22
SIGNING Of CONTIACL......co i ettt e e e s seena e as 23
PerformanCe SECUILY .........ooiiiiiieieee e eeeennn s 23
Publication of Procurement CONFACL.........uuueiiiiie et eeeer e 23
o |0 o[> o PP 23
Procurement Related COMPIAINL..............oiiiiiiii e eeee e e e 23

Pageb of 116




SECTION I -INSTRUCTIONS TO TENDERERS

A. General
1.

1.1
2.

2.2
3.

3.1

3.2

3.3

34

Scopeof Tender

This tendering document is for the deliveryof NOm nsul t i ng Servi ce
in SectionV, ProcuringEntity's RequirementsThename,i d e n t i apdnantbér o n
of thistenderares p e c in theelDS.

Throughout this tendering document:
i. Theterms:

1. Theterm#A iwr i t meangcommunicatedn written form (e.g.,by mail, e-
mail, fax, includingi f s pie tbe TS distributedor receivedthroughthe
electronie procurementsystemusedby the ProcuringEntity) with proof of
receipt;

if thecontextsore s g u i r e someanss p h gandikeversaand

3. A D a sneanscalendarday, unlessotherwises p e c a § e @ B uDsai y®e. s s
BusinesdDayisany day that is an of ycHntdy] wor
't excludes the Ppuldichalidaysng Enti ty' s of

Thesuccessful'enderewill beexpectedo completethe performancef the Services
by the Intended CompletioDateprovidedin the TDS.

Fraud and Corruption

The Procuring Entity requires compliance with the provisions of the Public
Procurement and Asset Disposal Act, 201
engage i n corrupti on @gersoddhal includenaddectaratoru b mi
that the person shall not engage in any corrupt or frauduiacticeanda declaration

that the personor his or her sub-contractorsare not debarredirom participatingin

public procuremenproceedings.

TheProcuringEntity requirescompliancewith the provisionsof the CompetitionAct
2010, regarding collusive practices in contracting. Any tenderer found to have

engaged in collusive conduct shal/l be di

may be impeed.To this effect,Tendersshall be required to complete and sign the
ACertiycat e TendeDena@eée mmé madé mntono afffeamdex ed t @

Unfair Competitive Advantage - Fairnessand transparencyn the tenderprocess
requirethatthey r ms or t heir Afyliates competin
derive a competitive advantage from havprgvidedconsultingservicesrelatedto

this tender.To that end, the ProcuringEntity shall indicatein the TDS and make
avail abl e tbgetheawith thidténder documentlafiormationthatwould

in that respectgives suchy r amy unfair competitiveadvantageover competing

yr ms.

Unfair Competitive AdvantageFairnessand transparencyin the tender process
requirethattheFi r ms or their Afyliates compet.
derive a competitive advantage from having provided consulting services related to
this tender. The Procuring Entity shall indicate inTRES y r rfifsany)thatprovided
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4.1

4.2

4.3

4.4

consultingservices for the contractbeing tenderedfor. The Procuring Entity shall
check whether the owners or controllers of Fendererare same as those that
provided consulting services. The Procuring Entity shall, upon request, make available
to any tendereinformationthatwould give suchy r uomfair competitiveadvantage
overcompetingy r ms .

Eligible Tenderers

A Tenderer may b e endtyastateowrneth entity or irsstitudion pubjécit@a t e
ITT 4.6, or any combinationf suchentitiesin the form of a Joint Venture(JV) underan
existingagreemenbr with theintentto enterinto suchanagreemensupportedy a Formof
intent.In the caseof a joint venture,all membersshallbe jointly andseverallyliable for the
executionof theentireContractin accordancevith the Contracterms.TheJV shallnominate

a Representativerho shallhavetheauthorityto conductall businessor andon behalfof any

and allthemember®f theJV duringtheTenderingprocessnd,in theeventtheJV is awarded

the Contract,during contracexecution.Membersof a joint venturemay not also makean
individual tender,be a subcontractor in a separatéenderor be partof anotherjoint venture

for the purpose®f the sameTender.The maximumnumberof JV membershallbes peci y e d
in the TDS.

PublicOf y c df thefProcuringEntity, their SpousesChild, ParentBrothersor Sister.Child,
ParentBrother orSisterof a Spousdn which they havea substantiabr controlling interest
shallnot be eligible to tenderor be awardedcontract.PublicOf y caesalsonotallowedto
participatein anyprocuremenproceedings.

A Tenderer shall not have a conpict of i nf
i nterest s haATenderemaygbienpsidexedd hgveat .o n [ofiintetestfor
the purposeof this Tenderingprocess, ithe Tenderer:

a Directly orindirectly controls,is controlledby or is undercommoncontrolwith another
Tendererpr

Receivesr hasreceivedanydirector indirectsubsidyfrom anotherTendererpr
hasthe samelegalrepresentativasanotherTendererpr

d hasarelationshipwith anotherTendererdirectly or throughcommonthird parties,that
putsit in aposition toi n p u #ealenderof anothefTendererpri n p u thedecsions
of the ProcuringEntity regardingthis Tenderingprocesspr

e oranyofitsafyliatesparticipatedasaconsul' t
irements (including Activities réngsefadul es,
the NonConsulting Servicethatarethe subjectof the Tender;or

f oranyofitsa f y | hasbéeshied (oris proposedo behired) by the ProcuringEntity
or ProcuringEntity for the Contractimplementationpr

g would be providing goods,works, or nonconsultingservicesresultingfrom or directly
related to consulting servicedor the preparationor implementationof the project
S p e cinthed@SITT 2.1thatitprovidedor wer e provided by any
or indirectly controls, is controlleldy, or is under common contralith thaty r ror;

h hasaclosebusines®rfamily relationshipwith a professionastaff of the ProcuringEntity
or of the projectimplementingagencywho:

i. aredirectly or in directly involved in the preparatiorof the tenderingdocumentor
s p e c i yaf thd contrattand/orthe Tenderevaluationprocessof suchcontract;
or

ii.  Would beinvolvedin theimplementatioror supervisionof suchcontractunlessthe
¢ o n pteemingirom suchrelationshiphasbeenresolvedn amanneracceptabléo
the Procuring Entity throughoutthe procuremenprocessand executionof the
Contract.

O T

Ay r thatis a Tenderel(eitherindividually or asa JV member)shallnot participaten more

than one tendey exceptfor permittedalternativeTenders.This includesparticipationas a
subcontractorSuchparticipations hal I r esul t i n Teidersnahichtheu al i y
yrm i s i nvol i aeaa TeWderer orra JMembzeitmay participateas a sub
contractolin morethanoneTender.
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4.5

4.6

4.7

4.8

4.9

4.10

411

412

4.13

4.14

A Tenderemay havethe nationalityof any country,subjectto therestrictionspursuanto ITT 4 .9.

A Tendererthat hasbeensanctionedoy PPRA or are undera temporarysuspension or a
debarment imposed @any other entity of the Government of Kenya shall be ineligible to be
preq u a | foryindialy selectedor, tenderfor, proposeor, or beawardeda contractduring
suchperiodof sanctioningThelist of debarred/ r rasd individualgs availableatthe PPRA
Websitewww.ppra.go.ke

Tenderershatarestateownedenterprise®r institutionsin Kenyamaybeeligible to compete
andbeawardech Contract(spnly if theycanestablistthatthey:(i) arelegallyandy nanci al |
autonomous(ii) operateunderCommerciallaw; and (iii) are not under supervision of the
Procuring Entity.

Firms and individuals may be inel i gKebywae i f
prohibits commercial relations with that country, or (b) by an act of compliance with a
decision of the United Nations Securi@punciltakeunderChapteiVIl of the Charterof the

UnitedNations ,Kenyaprohibitsanyimport of goodsor contractingof worksor servicedrom
thatcountry,or any paymentgo anycountry,personor entity in thatcountry.

A Tenderer shall be deemed to have the nationality of a country if the Tenderer is constituted,
incorporatedr registered in and operates in conformitth the provisions of the laws of that
country, as evidenced by its artict#gncorporation(or equivalentdocument®f constitution

or associationjandits registrationdocuments, as the case may be. This criterion also shall
apply to the determinatioof the nationality of proposed subcontractmrsubconsultantgor
anypartof the ContractincludingrelatedServices.

Foreign tenderers are required to source at least forty (40%) percent of their contract inputs
(in supplies, subcontractsdlabor) from nationalsuppliersand contractors.To this end,a
foreigntendereshallprovidein its tender documentary evidence that this requirement is met.
Foreign tenderers not meeting this criterion will be automatichlly s q u dnformgatierd .
requiredto enablethe ProcuringEntity determindf this conditionis met shalbe providedin

for this purposeis be providedin i S E C T 1l ENMALUATIONAND QUALIFICATION
CRITERIAJtem9 0O .

Pursuanto theeligibility requirement®f ITT 4.10,atenderis considered foreigntenderer,
if thetendereiis notregisteredn Kenyaor if thetendereiis registeredn Kenyaandhasless
than51 percentownershipby Kenyan citizens.JVsareconsideredsforeigntenderersf the
individual membery r masenot registeredn Kenyaor if are registeredn Kenyaandhave
lessthan51 percentownershipby Kenyancitizens.The JV shall not subcontract toforeign
y r mmerethanl10 percentof the contractprice, excludingprovisionalsums.

The Competition Act of Kenya requVentges t ha
undertakingswvhich may preventdistort or lessencompetitionin provision of servicesare
prohibited unlessthey are exemptin accordance with the provisions of Section d&%the
Competition Act, 2010. JVs will be required to seek for exemption fronCtrapetition
Authority. Exemption shall not be a condition for tender, but it shall be a condition of contract
award and signaturd JV tenderershall be given opportunityto seeksuchexemptionasa
conditionof awardandsignature of contractpplication for exemption from the Competition
Authority of Kenya may be accessed from the websitev.cak.go.ke

A Tenderer may be considered igédle if he/she offers goods, works and production
processes with characteristics that have been declared by the relevant national environmental
protection agency or by other competanthority as harmful to humanbeingsandto the
environmenshallnot be eligible for procurement.

A Kenyantendereshallbeeligible to tenderif it providesevidenceof havingf u | yhis/hee d
tax obligationsby producinga valid tax compliancec e r t iontaxexeémptionc e r t iisy c at e
suedby the KenyaRevenuéAuthority.
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Qu al i y af tha Tenolarer

5.1 All Tenderers shall provide in Sectidvi, Tendering Forms, a preliminary description of the
proposed work methoahdscheduleincludingdrawingsandcharts,asnecessary.

52 Intheeventthatprg u a | i yfcTanderecsas been undertaken as stated in IBJthe.
provisions on qualiycations of the Section

apply.
B. Contentsof Tendering Document

Sectionsof Tendering Document

6.1 Thetenderingdocumentconsistsof Partsl, 2, and3, which includeall the sectionsindicated
belowandshouldbereadin conjunctionwith any Addenda issueih accordancevith ITT 10.

PART 1: Tendering Procedures

i) Sectionl - Instructiongto TenderergITT)

i) Sectionll - TenderDataShee{(TDS)

iif)  Sectionlll - EvaluationandQu a | i yCritariai o n
iv)  SectionlV - TenderingForms

PART 2: Procuring Entity's Requirements
V) SectionV-ProcuringEntity'sRequirements

PART 3: Contract

vi)  SectionVI - GeneralConditionsof Contract(GCC)
vii)  SectionVII - SpecialConditionsof Contract(SCC)
viii)  SectionVIIl - ContractForms

6.2 The Invitation toTender(ITT) notice or the notice to prgualify Tenderers, as the case may
be, issued byhe Procurindentity is not partof this tenderingdocument.

6.3 Unlessobtaineddirectly from the ProcuringEntity, the ProcuringEntity is not responsibldor
thecompl et eness of the document, responses t
preTender meeting (if any), or Addenttathe tenderingdocumentin accordancevith ITT
10. In caseof anycontradictiondocument®btained directlyfrom the ProcuringEntity shall
prevail.

64 The Tenderer is expected to examine al/l i n
tendering document and to furnishttwits Tender all information or documentation as is
required by the tendering document.

Site Visit

7.1 TheTendererat theTenderer'®wnresponsibilityandrisk, is encouragetb visit andexamine
andinspectthe Siteof the RequiredServicesandits surroundingandobtainall information
thatmaybe necessaryor preparing th& enderandenteringin to a contractfor the Services.
Thecostsof visiting the Site shallbeatthe Tenderer's owexpense.

Pre-Tender Meeting

8.1 The Procuring Entity shall specify in tA®S if a pretender conference will be held, when and
where. The Procuringntity shallalsospecifyin the TDS if a pre-arrangedoretendesite visit
will be held and when. The Tenderer'slesignatedepresentativés invited to attenda pre-
arrangedpretendewisit of the site of the works. Thepurposeof the meetingwill beto clarify
issuesandto answerguestion®n any matterthatmayberaisedat thatstage.

8.2 The Tenderer is requested to submit any questions in writing, to reach the Procuring Entity
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10.

11.

12.

13.

8.3

8.4

9.1.

10.1.

10.2.

10.3.

not later than the pericgl p e c in thesTDS beforethe meeting.

Minutes of the pre Tendermeetingand the pre-arrangedpre tendervisit of the site of the
servicejf applicable, including the text of the questions asked by Tenderers and the responses
given, together with any responses prepared after the meeting, will be transmitted promptly
to all Tenderers who have acquiredTemderDocumentsn accordanewith ITT6.3. Minutes
shallnotidentify the sourceof the questionsasked.

TheProcuringEntity shallalsopromptly publishanonymizedno namegsMinutesof the pre-
Tendemeetingand thepre-arrangedretendewisit of the site of the serviceatthewebpage
i deninthgT®8 Anymo d i y c dheTemdeDotumentgshatmaybecomenecessary
as a result of the pre Tendermeetingshall be madeby the ProcuringEntity exclusively
throughtheissueof anAddendunpursuanto ITT10 andnotthroughthe minutes ofthe pre-
Tender meeting. Nonattendanceat the preTender meeting will not be a cause for
di s qualofafendeter 0 n

Cl ar i yaof Behder Datuments

A Tendererrequiringanyc | a r i yfahe TenderDocumentshall contactthe Procuring
Entity in writing atthe Procuringentity'saddresss p e c in theTdS or raiseits enquiries
duringthepre Tendemeetingandthe pre- arranged pretender visit of the site of the Service if
provided for in accordance with ITT 8.4. The Procgrintity will respondn writing to any

requesforc | a r i Yprowdedihatsuchrequestsreceivecholatert han t he peri od

in theTDS prior to the deadline for submission of tenders. The Procuring Entity shall forward
copiesof its responséo all tendereravho haveacquiredthe TenderDocumentsn accordance

with ITT 6.3, including a description of the inquiry but without identifying its source. If so
speci yeTDS,ithe Proctriagentity shall also promptly publishits responseat the
webpagei d e n tinithe @@S. Shouldthec | ari ycati on result i n
elements of the Tender Documents, the Procuring Entity shall amend the Tender Documents
appropriately following the procedure under ITT 8.4.

Amendment of Tender Documents

At any time prior to the deadline for submission of Tenders, the Procuring Entity may amend
the Tendering documehy issuingaddenda.

Any addendumssuedshallbe partof the tenderingdocumentandshallbe communicatedn
writing to all who have obtained the tendering document from the Procuring Entity in
accordance with ITT 6.3. The Procuring Enshallalsopromptly publishthe addendunon

the ProcuringEntity'sweb pagein accordancevith ITT 8.4.

Togive prospective Tenderers reaable time in which to take an addendum into account in
preparing their Tendershe ProcuringEntity shall extend,as necessarythe deadlinefor
submissiorof Tendersjn accordance withiT T 24.2below.

C. Preparation of Tenders

Cost of Tendering

11.1 TheTendereshallbearall costsassociateavith thepreparatiorandsubmissiorof its Tender,

and theProcuring Entity shall not be responsible or liable for those costs, regardless of the
conduct or outcome of theendering process.

Languageof Tender

TheTenderaswell asall correspondencanddocumentselatingto the Tenderexchangedby
the Tendererand theProcuringEntity shall be written in the Englishlanguage Supporting
documentsand printed literature that arepart of the Tendermay be in anotherlanguage
providedthey are accompaniedby an accuratetranslationof the relevant passages into the
English language, in which case, for purposes of interpretation detidersuch translation
shallgovern.

DocumentsComprising the Tender

13.1. TheTendershallcomprisethe following:
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14.

15.

16.

a Form of Tender preparedn accordancevith ITT 14;

b SchedulespricedActivity Schedulecompletedn accordancevith ITT 14 andITT 16;

¢ Tender Security or Tender-SecuringDeclaration in accordancevith ITT 21.1;

d Alternative Tender: if permissiblen accordancevith ITT 15;

e Authorization: wr i tten conyr mati on a éntledorconmit n g
theTendererjn accordancevith ITT 22.3;

f Qual i y cdadumeatargvidencen accordancevith ITT 19 establishinghe

Tenderer'sy u a | i y cperfoimthaGontractif its Tenderis accepted,;

g Tenderer's Eligibility : documentary evidence in accordance with I'Bledtablishing
the Tenderer's eligibilityo Tender;

h  Conformity : documentaryevidencdan accordancevith ITT 18, that theServices
conformto thetendering documengnd

i Any other document required the TDS.
TheTenderershallchronologicallyserializepagesof all tenderdocumentsubmitted.

13.2. In addition to the requirements under IT3.1, Tendersubmitted by a JV shall include a copy
of the JointVentureAgreement entered into by all members. Alternatively, a Form of intent
to execute a JoinfentureAgreement in the event of a succesdfahdershall be signed by
all members and submitted with thendertogethemith a copyof the proposedigreement.

13.3 The Tenderer shall furnish in the Form of Tender information on commissions and gratuities,

if any, paid or to be paid to agsror any other party relating to this Tender.

Form of Tender and Activity Schedule

14.1. The Formof TenderandpricedActivity Scheduleshallbe preparedusingthe relevantforms
furnishedin Section IV, TenderingForms. The forms must be completedwithout any
alterationgo thetext,andno substituteshallbe acceptedxceptasprovidedunderlTT 22.3.
All blankspaceshallbey | linewith theinformationrequested.

14.2 TheTenderesshallfurnishin the Formof Tenderinformationon commissionandgratuities,
if any,paidor to be paidto agentsor anyotherpartyrelatingto this Tender.

Alternative Tenders

15.1. Unless otherwiseindicated in the TDS, alternative Tendersshall not be considered.If
alternativesarepermitted only thetechnicalalternativesif any,of theBestEvaluatedlrender
shallbe consideredy the ProcuringEntity.

15.2. When alternative times for completion are explicitly invited, a statement to that effect will be
includedin the TDS and the method advaluating different time schedules will be described

t

h

in Section 1|11, E vGiiterimat i on and Qualiycatio

15.3. Whens p e c in the DS, Tenderersa reemittedto submitalternativetechnicalsolutions

forspecpgetds of the Services, intheTSxaswvllthep ar t

method for their evaluating, and descrifie&ectionVIl, ProcuringEntity'sRequirements.

Tender Pricesand Discounts

16.1 Thepricesanddiscounts ifcludinganypricereduction)quotedby the Tendereiin the Form
of Tenderandin the Activity Schedulgs) shallconformto therequirements p e c belpve d

16.2 All lots (contractsanditemsmustbelisted andpricedseparatelyn the Activity Schedule(s).
16.3 TheContractshallbefor the Servicesasdescribedn AppendixA to the Contractandin the

Sp e ci y @Eraernsof Reference)basedonthe pricedActivity Schedulesubmitted by
the Tenderer.
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17.

18.

16.4

16.5

16.6

16.7

16.8

17.1

181

18.2

18.3

184

18.4

18.6

TheTendereshall guoteany discountsandindicatethe methodologyfor their applicationin
the Formof Tenderin accordancevith ITT 16.1.

The Tenderershally |in ratesand pricesfor all items of the Servicesdescribedn the in
Sp e ci y (aTermsminReference), and listed in the Activity Schedule in Section VII,
Procuring Entity's Requirements. Items for whidrateor priceis enteredoy the Tenderer
will not be paidfor by the ProcuringEntity whenexecutedand shallbe deemedcoveredby
theotherratesandpricesin the Activity Schedule.

All duties,taxes,andotherleviespayableby the ServiceProviderunderthe Contract,or for
anyothercauseasof the date 30 days prior to the deadline for submission of Tenders, shall
be included in the totdlenderprice submittedy the Tenderer.

If providedfor in the TDS, the ratesand pricesquotedby the Tenderershall be subjectto
adjustmenduringthe performance of the Contract in accordance with and the provisions of
Clause 6.6 of the General ConditiaiContractand/ or SpecialConditionsof Contract.The
Tenderershall submit with the Tender all the information requiredunder the Special
Conditionsof Contractandof the GeneralConditionsof Contract.

For thepurposeof determininghe remuneratiorduefor additionalServicesa breakdowrof
thelump-sumprice shallbe providedby the Tenderelin the form of AppendicedD andE to
the Contract.

Currencies of Tender and Payment

Thecurrencyof the Tenderandthe currencyof paymentshallbe KenyaShillings.

DocumentsEstablishing Conformity of Services

To establishthe conformity of the Non-ConsultingServicesto the tenderingdocumentthe
Tenderershallfurnish agpartof its Tenderthe documentaryevidencethat Servicesprovided
conformto the technicals p e ¢ i y and standards p e c in BectbnVIl, Procuring
Entity'sRequirements.

Standards for provision of the N@onsulting Services aiatended to be descriptive only

and not restrictive. The Tenderer may offer other standards of qualitiged that it
demonstrates, to the Procuring Entity's satisfaction, that the substitutions ensure substantial

equi val ence or are superior to those speci
Requirements.

Tender to provide, as part of the data for
owner ship, as shall be required to deter
established by the Procurigtity, a Service provider or group of servip®vidersq u al i y e s
for a margin of preference. Further the information will enable the Procuring Entity identify
any actual or potenti al conpict of i ntere
management processes, or a possibility of coltubietween tenderers, and thereby help to
prevent any corrupt inpuence in relation t
The purpose of the information described in IT8.3 above, overrides any claims to
conydenti al ity yhake Thére can be sorciccemstances m avhich it would

be justiyed for a tenderer to keep informat|i

where it is tendering to undertake public sector work and receive public sector funds. Thus,
conydentyi awi | | not be accepted HoyaTenderersPr oc U
failure to disclose or failure to providerequiredinformationonits ownershipand control.

The Tenderershall providefurther documentaryproof, informationor authorizationghatthe
ProcuringEntity mayrequestn relationto ownershipandcontrol which informationon any
changeso theinformationwhichwas providedy thetendereunderlTT18.3 Theobligations
to requirethis information shall continuefor the duration of the procurementprocessand
contractperformanceand after completionof the contract,if any changeto the information
previouslyprovidedmayrevealac o n [pf intetestin relationto the awardor management
of the contract.

All information providedby the tendererpursuantto theserequirementsnustbe complete,

roi
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currentand accurate as at the date of provision to the Procugmigy. In submitting the
information required pursuant to these requiremethts, Tenderershall warrant that the
information submittedis complete,currentand accurateas atthe date of submissiorto the

ProcuringEntity.

18.7 If a tenderer fails to submit the information required by these requirements, its tenderer will be
rejected. Similarly, if the Bcuring Entity is unable, after taking reasonable steps, to verify to
a reasonable degree the informatsutomittedby a tenderempursuanto theserequirements,
thenthetenderwill berejected.

18.8 If information submitted by a tenderer pursuant to thesgirements, or obtained by the
Procuring Entity (whether through its own |en
ot her wi se) , shows any conpict of interest whi
tenderer in relation to the procurementontract management procesgen:

i) If theprocuremenprocesss still ongoing,thetenderemwill bed i s q u fmoimihg e d
procuremenprocess,

i) if thecontracthasbeenawardedo thattendererthe contractawardwill besetaside,
pendingthe outcomeof (iii),

iii) Thetenderer will be referred to the relevant law enforcement authorities for
investigation of whether the tenderany otherpersondavecommittedanycriminal
offence.

18.9 If atenderessubmitsinformationpursuanto theserequirementshatis in completejnaccurate
oroutof-dateor attempts to obstruct the vel8i9ycatijon
will ensue unless the tender@n show to the reasonable satisfaction of the Procuring Entity
that any such act was not material, oswae to genuinerr or which wasnot attributableto
theintentionalact, negligenceor recklessnessf thetenderer.

19. DocumentsEstablishing the Eligibility andQu a | i y ofdhie Tenderer

19.1 Toestablishrenderer'sheireligibility in accordancevith ITT4, Tenderershallcompletethe
Formof Tenderjncludedin SectionlV, Tendering~orms.

19.2 The documentaryevidenceof the Tenderer'sg u a | i ystop@péerforim the Contractif its
Tendeiis acceptedhall establisto the ProcuringEntity'ssatisfactiorthatthe Tenderemeets
eachof theq u a | i ycaterionisgre c i ySectlonlll, rEvaluatonandQu al i ycat i on

Criteria.

19.3 All Tenderers shall provide in Sectidvi, Tendering Forms, a preliminary description of the
proposed methodologwork planandschedile.

19.4 In the eventthat preq u a | i yot Behderershas beenundertaken,only Tendersfrom
prequdkeinyYyeders shal/l be considered for awafp
should submit with theifendersany informationupdatingtheir originalprequ al i ycat i |o
applicationsor, alternatively,c o n yim timeir Tendersthat the originally submitted pre
gualiycation information r e mendeassibmsssionent i al l|y

S5 Q

195 1If preq u a | i yhasadt takemplace before Tendering,theq u a | i ycitexia for dhe
Tendererares p e c-inyectibnlll, EvaluationandQu a | i yCritaria.i o n

20. Period of Validity of Tenders

20.1 Tendersshall remainvalid for the TenderValidity periods p e c in theTdS. The Tender
Validity periodstartsfromthedatey x dodtheTendersubmissiordeadlinedate(asprescribed
by the ProcuringEntity in accordancevith ITT 24.1). A Tendewalid for ashorterperiodshall
berejectedby the ProcuringEntity asnonresponsive.

20.2 In exceptional circumstances, prior to the expiration of Teaedervalidity period, the
Procuring Entity may reque$endererdo extendthe periodof validity of their TendersThe
requestand the responseshall be madein writing. If a TenderSecurity is requestedn
accordancevith ITT20, it shallalsobe extendedor acorrespondingperiod.A Tenderemay
refusetherequeswithout forfeiting its TenderSecurity.A Tenderemgrantingtherequest shall
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not berequiredor permittedto modify its Tender

21. Tender Security

21.1 The Tenderer shall furnish as part of Tesnder,either a TendeSecuring Declaration or a
Tenders e c ur i t y ,intlke3DSsirpodagnal re and,in thecaseof aTenderSecurity,
in theamountandcurrencys p e c in theTdS.

21.2 A TenderSecuringDeclarationshallusetheform includedin SectionlV, Tendering-orms.

21.3 If aTenderSecurityiss p e ¢ pusswanito ITT 21.1, from areputablesource andaneligible
countryandshall bein anyof the following formsatthe Tenderer'option:

i) cash;
i)  abankguarantee;

iii) aguarantedy aninsurancecompanyregisteredandlicensedoy thelnsurance
RegulatoryAuthority listed by the Authority; or

iv) aguaranteéssuedbyay n a niastitiionapprovedandlicensedby the CentralBankof Kenya,

21.4 If a TenderSecurityis s p e ¢ puyseadtto ITT 20.1, any Tendernot accompaniedy a
substantiallyresponsiveTender Security shall be rejectedby the ProcuringEntity as non
responsive.

215IfaTenderSecur ity i s s pecllyteedengersecsritydfrunsuctessfull T T
Tenderers shall be returned as promptly as possible upon the successful Tenderer's signing the
contract and furnishing the Performarf®ecuritypursuantto ITT 46. TheProcuringEntity
shall also promptly return the tender security to the tendererswhere the procurement
proceedingsareterminatedall tendersweredeterminedhonresponsiveor a bidderdeclines
to extendtendervalidity period.

21.6 TheTenderSecurity of the successful Tenderer shall be returned as promptly as posséle
the successful Tenderdias signedthe Contractand furnishedthe required Performance
Security.

21.7 TheTenderSecuritymaybeforfeited or the TenderSecuringDeclarationexecuted:

a. If aTenderewithdrawsits Tenderduringthe periodof Tendervalidity s p e ¢ by the d
Tendereiin the Form of Tenderor anyextensiorthereto provideby the Tendererpr

b. if thesuccessfulenderefails to:
signthe Contractin accordancevith ITT 46; or
Furnisha performancesecurityin accordancevith ITT 47.

21.8 Wheretender securing declaration is executed, the Procuring Entity shall recommend to the
PPRA thaPPRA debarghe Tendereffrom participatingin public procuremenasprovidedin
thelaw.

21.9 The TenderSecurity or TendeBecuring Declaration of a JV must be in the name of the JV
that submits th&enderlf the JV has not been legally constituted into a legally enforceable JV
at the time of Tendering, thBendersecurityor TenderSecuringDeclarationshdl bein the
namesof all future membersasnamedin the Form ofintentreferredto in ITT 4.1andITT
13.2.

21.10A tenderesshallnotissueatendersecurityto guaranteétself.

22. Format and Signing of Tender

22.1 TheTendereshallprepareoneoriginal of the documentcomprisingthe Tenderasdescribed
in ITT 13, boundwith thevolumecontainingthe Formof TenderandclearlymarkediOriginal.
fi | addition,the Tenderershall submitcopiesof the Tender,in thenumbers p e c in the d
TDS, andclearlymarkedasiC o p i e s .eveiitdf discrephneypetweenthem,the original
shallprevail.
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23.

24.

22.2 TenderershallmarkasifC ONF | DENT | AL intheirTeodersvhithisoomny dent i a
to their business. Thisnay include proprietaryinformation,tradesecretspor commercialor
y n a n csenaitivéinformation.

22.3 Theoriginal andall copiesof the Tendershallbetypedor written in indelibleink andshallbe
signed by a person or persons duly authorized to sign on behalf ofTdralerer.This
aut horization shal/l C oass p & ¢ inind DA andwshall ket e n ¢
attachedo the Tender.The nameand positionheld by each person signing the authorization
must be typed or printed below the signature. All pages ofT#relerwhere entriesor
amendmentlavebeenmadeshallbe signedor initialed by the personsigningthe Tender.

22.4 In casethe Tenderelis a JV, the Tendershall be signedby anauthorizedrepresentativef the
JV on behalfof the JV,andso asto belegally bindingon all the membersasevidencedy a
powerof attorneysignedby theirlegally authorizedepresentatives.

22.5 Any interlineation, erasures, or overwriting shall be valid only if they are signed or initialed
by the person signinigpe Tender.

D. Submissionand Opening of Tenders

Sealingand Marking of Tenders

23.1 Dependingon the sizesor quantitiesor weightof thetenderdocumentsatenderer
may usean envelopepackage ocontainer The Tendereishalldeliverthe Tender
in a single sealedenvelope,or in a single sealedpackageor in a single sealed
container bearing the name and Reference number dktider addressed to the
Procuring Entityand a warningnot to openbeforethe time and datefor Tender
openingdate.Within the singleenvelope packageor containerthe Tendereishall
placethefollowing separatesealecenvelopes:

a.in an envelope or package or container masa
comprising thélenderas describeth ITT13; and

b. in anenvelopeor packageor containemarkedin C O P | &l 8qujredcopiesof theTender;
and
c. if alternativeTendersarepermittedin accordancevith ITT15, andif relevant:

i.in an envelope or package or container mark€dlR | G [ ALAERNATIVE
TENDERO, t hEendarkrider nati ve

iin the envelope or packaA€EERNATIVE ont ai ner
T E N D E R oequireal kdpiesf thealternativeTender.

The inner envelopes or packages or containers shall:
a) Bearthenameandaddres®f the ProcuringEntity.
b) Bear thenameandaddressof the Tendererand

c) BearthenameandReferencenumberof the Tender.

23.2 If anenvelopeor packageor containeris not sealedand markedasrequired,the Procuring
Entitywill assumeno responsibility for the misplacement or premature opening dieheéer.
Tenderamisplaced or opened prematurelyl notbeaccepted.

Deadlinefor Submissionof Tenders

24.1 Tendersmustbereceivedby the ProcuringEntity atthe addressandno laterthanthe dateand
times p e cintheTdS. When s o the PDS,clenyleeets shall have the option of
submitting their Tenderglectronically. Tenderers submitting Tenders electronically shall
follow the electronic TenidthaTDS ubmi ssi on pr g

24.2 TheProcuringEntity may,atits discretionextendthe deadlinefor the submissiorof Tenders
by amendingthe tenderinglocumentin accordanceavith ITT9, in which caseall rights and
obligationsof the ProcuringEntity and Tenderergreviously subjectto the deadlineshall
thereafteibe subjectto the deadlineasextended.
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25.

26.

27.

Late Tenders

25.1 The Procuring Entity shall not considerany Tenderthat arrives after thedead line for
submissionof Tenders,n accordance with ITT £ Any Tenderreceived by the Procuring
Entity after the deadline for submissioni@ndershallbedeclaredate,rejectedandreturned
unopenedo the Tenderer.

Withdrawal, SubstitutionandMo d i y cd Tenders

26.1 A Tenderermay withdraw, substitute,or modify its Tenderafter it hasbeensubmittedby
sendingawritten notice, dulysignedby an authorizedepresentativeandshallincludea copy

of the authorization the power of attorney) in accordance with ITT 21.3, (except that

withdrawal notices dmot require copies). The corresponding substitutiomo d i y coBht i on

the Tendemustaccompanyherespectivewritten notice.All noticesmustbe:

a) Preparedandsubmittedin accordancevith ITT 21 andITT 22 (exceptthat withdrawal
noticesdo not requirecopies),and inaddition,the respective envelopes shak clearly
markedi WI THDRAWAL, 06 ASU&BWMODUFI ONdgnd ON; 0

b) Receivedby the Procuring Entity prior to the deadline prescribedfor submissionof
Tendersjn accordance withiT T 23.

26.2 Tendergequestedo bewithdrawnin accordancevith ITT 25.1shallbereturnedunopenedo the
Tenderers.

26.3 NoTendeay be withdrawn, substituted, or modi
submission ofTendersand the expirationof the period of Tendervalidity s p e ¢ byythe d
Tendereonthe Formof Tenderor any extensioithereof.

Tender Opening

27.1 Exceptasinthecases p e cinlyTe28andITT 25.2,theProcuringentity shall,atthe Tender
opening,publicly open and read out dlendergeceived by the deadline at the date, time and
pl ace phe TDSnthedpresence of Tenderers' designated representatives and anyone
who choose t o att e nmendengeningroequ@esdqyiredf edectmrict r o n i
tenderings permitted in accordancevith ITT 23.1shallbea s s p ia the TYDS. d

27.2 First, envelopes markédWI T H D R A $tAlllbé opened and read out and the envelope with
the correspondingendershall not be opened, but returned to Tleadererlf the withdrawal
envelopedoes not contaim copyoft he figfatve o o ey othesignatureasa
personduly authorizedto sign on behalfof the Tendererthe correspondingrenderwill be
openedNo Tendemwithdrawalshallbe permittedunlessthe corresponding withdrawabtice
contains a valid authorization to request the withdrawal and is read Teeriggropening.

273 Ne x t envel opes marked ASUBSTI TUTI ONO shall
the correspondingienderbeing substituted, and the substitutemdershall not be opened, but
returned to th&@endererNo Tendersubstitutionshall be permittedunlessthe corresponding
substitutionnotice containsa valid authorizatiorto requesthe substitutionandis readout at
Tenderopening.

27.4 Next, envelopesmarked i MOD | F | C Aghallé&l openedand read out with the
correspondingrender.No Tendermodi ycat i on shal | be permitt
modi ycation noti ce c wrequesthenso dai yvcaalis iehmoatatt h o r i

Tenderopening.

27.5 Next, all remainingenvelopesshall be openedone at a time, readingout: the nameof the
Tendererand whether therds amo d i y c thettatabTienderPrices,per lot (contract)if
applicablejncludinganydiscountsand

alternative Tenders; the presenoe absence of a Tender Security or Terslecuring
Declaration, if required; and any other details as the Procuring Entity may consider appropriate.

27.6 Only Tenders, alternativeendersind discounts that are opened and read durateropening
shall be casideredfurther. The Form of Tenderandthe priced Activity Scheduleareto be
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28.

29.

30.

31.

initialed by representativesf the ProcuringEntity attendingTenderopeningin the manner
S p e cin heTdS.

27.7 The ProcuringEntity shall neitherdiscussthe merits of any Tendernor rejectany Tender
(excepftfor late Tenders, iraccordancevith ITT25.1).

27.8 TheProcuringEntity shallpreparearecordof the Tenderopeningthatshallinclude,asa minimum:
a) Thenameof the Tendereandwhetherthereis awithdrawal,substitutionormo di ycat i o
b) TheTenderPrice,perlot (contract)if applicablejncludinganydiscountsand
c) anyalternativeTenders;
d) Thepresencer absencef a TenderSecurityor TenderSecuringDeclarationjf onewasrequired.
e) Numberof pagesf eachtenderdocumensubmitted

27.9 The Tendererstepresentativegvho a rep resentshall be requestedo sign the record. The

omissionof a Tenderer's signature on the record shall not invalidate the contents and effect of
the record. A copy of the tendepening registeshallbedistributedto Tendereuponrequest.

E. Evaluation and Comparison of Tenders

Conydentiality

28.1 Informationrelatingto theevaluationof Tendersandrecommendationf contractaward,shall
notbedisclosed tarenderer®r anyotherpersonsioto f y ¢ ¢omacermegvith the Tendering
processuntil informationonthe Intentiorto Awardthe Contractis transmittedo all Tenderers
in accordancevith ITT 42.

282Any effort by a Tender er t evaluatiohor eontad anmard e P
decisions may resduilh therejectionof its Tender.

28.3 Notwithstanding ITT 8.2, from the time offenderopening to the time of Contrastvard, if
any Tenderer wishe® contactthe ProcuringEntity on any matterrelatedto the Tendering
processit shoulddo soin writing.

Cl ar i yof Bender®d n

29.1Toassi st in the examination, evaluation, an
Tenderers, the Procuring Entityay,at the Procuring Entity's discretion, ask aeyderer for
cl ar i y c aTender mcludingoreaktosvnsof the pricesin the Activity Scheduleand
other information that the Procuring Entity may require Any ¢ | a r i wubrittedby a
Tendereiin regectto its Tenderandthatis notin responséo arequest byhe ProcuringEntity
shallnot be consideredThe ProcuringEntity'srequesfor c | a r i gandthetreisponmse shall
be in writing. No change, including any voluntary increase or decrease, in the prices or
substance of th€endershallbe sought offered,or permitted excepttoc o0 n ythegorrection
of arithmeticerrorsdiscoveredby the ProcuringEntity in the evaluationof the Tenders,n
accordancevith ITT32.

29.2 If a Tendererdoesnot providec | a r i yof its fTénaerbys the date and time setin the
ProcuringEntity'srequest foc | a r i ytcTendémayberejected.

Deviations, Reservations,and Omissions

30.1 Duringtheevaluationof Tendersthefollowingd e y n iapplyo n s
a) A De v i #&ademariuédromtherequirements p e c in thedethderingdocument;

b) AiReservationo is the setting conipletti mi ti ng
acceptance of the requiremesatp e c in thedethderingdocumentand

c) A Omi s s thefailubeto submitpartor all of theinformationor documentation
requiredin thetendering document.

Determination of Responsiveness
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31.1 The Procurirg Entity's determinationof a Tender'sresponsiveness to be basedon the
contentof the Tenderitself, asd e y 1ndTd 12.

31.2 A substantiallyesponsive endelis onethatmeetgherequirementsf thetenderingdocument
without material deviationyeservation,or omission A material deviation, reservation,or
omissionis onethat:

a) If acceptedwould:

i.affect in any substantial way the scope, quality, or performance of th€blmsulting
Ser vi c e sinte@atactgre d

ii.limit in anysubstantialvay,inconsistentvith thetenderingdocumentthe Procuring
Entity'srightsor theTenderer'®bligationsunderthe Contract;or

b) ifrectiyed, would unfairly affect the comp
substantially responsiveenders.

31.3 TheProcuringentity shallexaminethetechnicalspect®f theTendersubmittedn accordance
with ITT 18and ITT19, in particular, tocc 0 n ythatadl requirementsf SectionVIl, Procuring
Entity's Requirementshave been metwithout any material deviation or reservation,or
omission.

31.4 If aTenderis not substantiallyresponsiveo the requirement®f tenderingdocumentjt shall
berejectedoy the Procuring Entity and may not subsequently be made responsive by correction
of the material deviatiomgservationpr omission.

31.5 Providedthata Tenderis substantiallyresponsivethe ProcuringEntity may waive any non
conformityin the Tender.

31.6 Providedthata Tenderis substantiallyresponsivethe ProcuringEntity may requesthatthe
Tenderersubmitthe necessary information or documentation, within a reasonable period of
time, to rectify nonmaterial nenconformities or omissions in th&ender related to
documentation requirements. Requesting information or documentatiosuch non
conformitiesshal notberelatedto anyaspecbf the priceof theTenderFailureof theTenderer
to complywith therequesimayresultin therejectionof its Tender.

31.7 Provided that aTenderis substantially responsive, the Procuring Entity shall rectify
quanti yabl e -comfamnmtiesredated tathBendedPrice.Tothis effect, théender
Price shall be adjusted, for comparison purpos@gtor e p theprice of a missingor non
conformingitem or componentn themanners p e c¢ in thesT®S.

32. Arithmetical Errors
32.1 Thetendersumassubmittedandreadout duringthetenderopeningshallbeabsoluteandy n a |

andshallnotbe thesubjectof correctionadjustmenbr amendmenin anyway by anyperson
or entity.

32.2 Provided that th&enderis substantially responsive, the Procuring Entity shall handle errors
on the following basis:

a) Any error detected if considered a major deviation that affects the substance of the
tender, shall lead to disga | i y af thetendemsnonresponsive.

b) Any errorsin the submittedtenderarisingfrom a miscalculationof unit price, quantity,
subtotal and total bid price shall be consideredas a major deviation that affects the
substancef thetenderandshallleadt o d i s g uoatheitefderasnadn@esponsive
.and

c) If thereis adiscrepancyetweenwordsandy g u rtheanpuntin wordsshallprevail

323 Tenderers shal/l be notiyed of any error de

33. Conversionto Single Currency

33.1 For evaluation and comparison purposes,cilreencyies) of theTendershall be converted
into a single currencgss p e c¢ in theTdS.
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34.

35.

36.

37.

Margin of Preferenceand Reservations

34.1 Margin of preference on locagérvice providers may be allowed if it is deemed that the services
require participatiomnf foreigntendererslf soallowed,it will beindicatedin the TDS.

34.2 Whereit is intendedto reservethe contractto s p e cgroyipsunder Small and Medium
Enterprisespor enterprise ofwomen,youth and/or persondgiving with disability, who are
appropriatelyregisterecassuchby theauthority tobes p e c in thesrDS, a procuringentity
shall ensurethat the invitation to tenders p e c i indicatésthgtonlybusi nesses/ Y
belongingto thes p e ¢ groueadeeligible to tenderass p e c in theTdS. Otherwisef
not sostatedtheinvitationwill be opento all tenderers.

Evaluation of Tenders

35.1 TheProcuringEntity shallusethecriteriaandmethodologiedistedin thisITT andSectionlll,
Evaluationa n d Qu a ICiitgria. l[dotoiher evaluationcriteria or methodologieshall be
permitted.By applyingthe criteria and methodologies, the Procuring Entity shall determine
the Best Evaluatedender.This is theTenderof the Tenderethat meetsthequ al i ycat i
criteriaandwhoseTenderhasbeendeterminedo be:

a) Substantiallyresponsiveo thetenderingdocumentand
b) Thelowestevaluatedtost.

35.2 In evaluating the Tenders, the Procuring Entity will determine for &aolderthe evaluated
Tendercost by adjustinghe Tenderprice asfollows:

a) Price adjustmentdueto discountfferedin accordancevith ITT 16.4;
b) priceadjustmentiuetoq u a n t honraabetiagon-conformitiesin accordancevith ITT 31.3;

c) converting the amount resulting from applying (a) and (b) above, if relevant, to a single
currency in accordanceithITT33; and

d any additional e v &ltha BDSand SectioralltElvatuatisnasdp e ci y e
Qualiycation Criteria.

35.3 Theestimatecdeffectof the price adjustmenprovisionsof the Conditionsof Contract.applied
over theperiodof executiorof the Contract,shallnot be consideredn Tenderevaluation.

35.4 In the caseof multiple contractsor lots, Tenderersareallowedto tenderfor oneor morelots
and the methodology todeterminethe lowest evaluatedcost of the lot (contract)and for
combinationsjncluding any discountsoffered in the Form ofenderj s speci yed i n
lll,Evalua i on and Qual i ¢mearmorelots (OntractEachlot ar contfact r
will beevaluatedn accordancevith ITT

355. The methodologyto determinethe lowest evaluatedtendereror tenderersbasedone lot
(contract) or basedon a combinationof lots (contracts),will be s p e c¢ inySectionlll,
EvaluationandQu a | i yCeitaria.In thecase ofmultiple lots or contractstenderemwill be
will berequiredto preparethe Eligibility andQu a | i yGritaria Foomfior eachLot.

Comparison of Tenders

36.1 The Procuring Entity shall compare the evaluated costs of all substantially resf@msiees
established in accordanaéth ITT 35.2to determineghe Tenderthathasthelowestevaluated
cost.

Abnormally Low Tendersand Abnormally High TendersAbnormally Low Tenders
37.1 An Abnormally LowTenderis one where th&enderprice, in combination with other elements
of theTenderappears so low that it raises material concerns as to the capability of the Tenderer
in regards to the Tendereability to performthe Contractfor the offeredTenderPrice.

3721 n the event of ident i yc atTerertheoProcuang prity e nt i
shall seek writt eTenderériaaudingdetdildd grices andlyses of itst h e
Tenderprice in relation to theubject
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matter of the contract, scope, proposed methodology, schedule, allocation of risks and
responsibilities and any other requirements of the Tender document.

37.3 After evaluation of the price analyses, in the event that the Procuring Entity determines that
the Tenderer has failed to demonstrate its capability to perform the Contract for the offered
TenderPrice, the Procuring Entity sha#jectthe Tender.

Abnormally High Tenders

37.4 An abnormally high price is one where the tender price, in combination with other constituent
elements ofhe Tenderappearsinreasonablyoo high to the extentthat the ProcuringEntity
is concernedhatit (the Procuring Entity)may not be gettingvaluefor moneyor it may be
paying too high a price for the contract comparedwith market prices or that genuine
competitionbetweenTendererss compromised.

37.5 In caseof anabnormallyhigh price, the ProcuringEntity shall makea surveyof the market
prices,checkif the estimatedcostof the contractis correctandreviewthe TenderDocuments
to checkif hes p e ¢ i y scapeof veork andconditionsof contractare contributoryto the
abnormallyhigh tenders.The ProcuringEntity mayalsos e ek wr i tten <c¢cl ariy
tenderer on the reason for the high tender price. The Procuring Entity shall profmiedvas

i) If the tender price is abnormally high based on wrong estimated cost of the contract, the
ProcuringEntity mayacceptor notaccepthetenderdependingn the Procuring
Entity'sbudgetconsiderations.

i) fspeciycati ons, /orcanditpresof cohtractace coktribatarydo the
abnormallyhigh tender prices, the Procuring Entity shall reject all tenders and may
retender for the contract based on revised estimatpse ¢ i y scapedf worksnd
conditionsof contract,asthe casemaybe.

37.6 If the Procuring Entity determines that thenderPrice is abnormally too high becagsnuine
competition between tenderasscompromisedoften due to collusion, corruption or other
manipulation$, the Procuring Entity shall reject allendersand shall institute or cause
competent Government Agencies to institute an investigatidhe causeof thecompromise,
beforeretenckring.

38. Unbalancedand/or Front-Loaded Tenders

38.1 If in the Procuring Entity's opinion, theenderthat is evaluated as the lowest evaluated price
is seriously unbalancemhd/orfront loaded the ProcuringEntity mayrequirethe Tendereito
providewrittenc | ar i ycati ons. Cl ariycations may i ncl
the consistency of the tender prices with the sabpeorks, proposednethodologyschedule
andanyotherrequirement®f the Tenderdocument.

38.2 After the evaluation of the infmation and detailed price analyses presented byehderer,
the Procuring Entitynayasappropriate:
a) Acceptthe Tender;or

b) require that the total amount of the Performance Security be increased at the expense of
the Tenderer ta levelnotexceedindl0% of the ContractPrice;or

c) agree on a payment mode that eliminates the inherent risk of the Procuring Entity paying
too much for undelivered worker

d) RejecttheTender.

39. Qu al i y af the Tenoaner
39.1 TheProcuringEntity shalldetermingo its satisfactionwhetherthe Tenderethatis selectedas
havingsubmitted the lowest evaluated cost and substantially respdresideris eligible and
meets the qual i finSectiogll, EvaluatiomandQau ad p g/Critagiag  n

39.2 The determination shall be based upon an examination of the documentary evidence of the
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Tender er ' s supnmitetby heTandaregparsuantto ITT 18. Thedetermination

shall not take into consideration they u a | i y af ather yornrssch as the Tenderer's
subsidiariesparent entitiesa f y | suddordractor®r anyothery r m( s ) dfiorhthee r e n't
Tenderetthatsubmittedthe Tender.

39.3An afyrmative determination shall Teaderar. prer
A negativedeterminationshall resultin d i s q u a | of thecTander,io which eventthe
ProcuringEntity shall proceedto the Tendererwho offers a substantiallyresponsiveTender
with the next lowest evaluatedcost to make a similar determinationof that Tenderer's
qual i ytopedfoimsatisactorily.

40. Procuring Entity's Right to Accept Any Tender,and to Reject Any or All Tenders

40.1 The Procuring Entity reserves the right to accept or rejectTamger,and to annul the
Tendering process and rejedt Tendersatanytime prior to ContractAward, withoutthereby
incurring any liability to Tenderers.In case of annulment, allenderssubmitted and
s p e c i Yendersekuwities, shall be promptly returned to the Tenderers.

F. Award of Contract
41. Award Criteria

43.1 TheProcuringEntity shallawardthe Contractto the successfulenderemwhosetenderhas
beendeterminedo be theLowestEvaluatedTender.

42. Notice of Intention to enterin to a Contract
42.1 Uponawardof the contractandPrior to the expiry of the TenderValidity Periodthe Procuring

Entity shallissueaN o t i y ofdntemtionto Enterinto a Contract No t i yotasdrdtoo n
all tenderersvhich shallcontain,ata minimum,thefollowing information:

a) Thenameandaddres®f the Tenderesubmittingthe successfutender;
b) TheContractprice of the successfutender;

c) a statement of the reason(s) the tender of the unsuccessful tenderer to whom the letter is
addressed was unsuccessiullessthe priceinformationin(c) abovealreadyrevealshe
reason;

d) theexpiry dateof the Standstill Period;and
e) instructionsonhowtorequestid e b r iardfonsulpmita complaintduringthe standstill period;
43. Stand still Period

42.2 The Contractshall not be signedearlierthanthe expiry of a StandstillPeriodof 14 daysto

allowanyd i s s at i stylaudchatcamplaire.\Whereonly oneTenderis submittedthe
StandstillPeriodshallnotapply.

42.3 Wherea StandstillPeriodappliesjt shallcommencavhenthe ProcuringEntity hastransmitted

to eachTenderer thN o t i y ofdntentionrto Enter into a Contractwith the successful
Tenderer.

44, De b r i ytheRyocuring Entity

42.4 On receipt of the Procuring Entityf\sot i ycati on of laiCongacteferrech t o
to in ITT 42, anunsuccessfulenderemay makea written requesto the ProcuringEntity for
ad e b r ioesymegdssugor concerngegardingtheir tender.The ProcuringEntity shall
providethed e b r iwihyinny gv daysof receiptof therequest.

442 De b r i ef ynsugcessfurenderersnaybedonein writing or verbally. The Tenderershall
bearits own costs ofattendingsuchad e b r imeetingg

45, Letter of Award

Prior to the expiry of the TenderValidity Periodand upon expiry of the Standstill Period
s p e cin §TE 48.1, uponaddressinga complaintthat hasbeeny | eithin the Standstill

€q
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Period the ProcuringEntity shalltransmit the_etter of Awardto thesuccessful'endererThe
letterof awardshallrequesthesuccessfulendereto furnish thePerformancé&ecuritywithin
21 daysof thedateof theletter.

46. Signing of Contract

46.1Upontheexpiry of thefourteendaysof theN o t i y ofé#ntentianto enterinto contractand
upontheparties meeting their respective statutory requirements, the ProcuringsBatityend
the successful Tenderer the Contriagteement.

46.2 Within fourteen (14) days of receipt of the Contract Agreement, the successful Tenderer shall
sign, date, and retuihto the ProcuringEntity.

46.3 The written contract shall be entered into withimthp er i od speci yed i n th
and before expirpf thetendervalidity period

47. Performance Security

47.1 Within twenty-one (21) daysof the receiptof the Form of Acceptancefrom the Procuring
Entity, the successfulTenderer,if required, shallfurnish the Performance Security in
accordance with the GCC 3.9, using for that purpls®erformanceé&ecurityFormincluded
in SectionX, ContractForms, or anotherForm acceptableo the ProcuringEntity. If the
Performancé&ecurityfurnishedby the successfulTendereiis in theform of abond,it shall be
issued by a bonding or insurance company that has been determined by the successful Tenderer
to be acceptable to the Procuring Entity. A foreign institution providing a bond shall have a
correspondenf nanci al institution | ocated in Kenya
writing that a corr eisnptequided.nt ynanci al i nsti

47.2 Failure of the successful Tenderer to submit the albmosationed Performance Security or sign
the Contracshall constitutes u f y grouadsfar the annulmentof the awardandforfeiture
of the TenderSecurity. In that eventthe Procuring Entity may awardthe Contractto the
Tendereffering the nextBestEvaluatedTender.

48. Publication of Procurement Contract

48.1 Within fourteen days after signing the contract, the Procuring Entity shall publish the awarded
contract at its notice boards and websites; and or\habsiteof the Authority. At the
minimum, the notice shall contaiihe followinginformation:

a) Nameandaddressof the ProcuringEntity;

b) Nameandreferencenumberof the contractbeingawardeda summaryof its scopeand
the selectionmethod used;

c) Thenameof thesuccessfulTendererthey n #otial contractprice,the contractduration.
d) Datesof signaturecommencemerdandcompletionof contract;
e) Namesof all Tendererghat submittedTenders,and their Tenderpricesas read out at Tender
opening.
49. Adjudicator
49.1 TheProcuringEntity proposeshepersomamedn the TDS to be appointedasadjudicatoror
underthe Contract, aln hourlyfees p e ¢ i theeTdS, plusreimbursableexpenseslf the
Tenderedisagreesvith this Tenderthe Tendereshould so state ithe Tenderlf, in theForm
of Acceptancethe ProcuringEntity hasnotagreedon theappointmenbdf the Adjudicator,the

Adjudicator shall be appointedby the Appointing Authority designatedin the Special
Conditionsof Contractat therequesbf eitherparty.

50. Procurement Related Complaint

50.1 Theprocedure$or makinga ProcurementelatedComplaintareass p e c in thesroS.
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SECTION Il - TENDER DATA SHEET (TDS)

Thefollowings p e datafoctheNon-ConsultingServicedo beprocuredshallcomplement,
supplementor amend thgrovisionsin thelnstructiongo TendererglTT).Whenevetthereis
ac o n ptheprovisionsherein shallprevail overthosein ITT.

ITT Description
Reference
A. General

ITT 1.1 Scopeof Tender
The Tender reference numberT&nder No.NSSF/ONT/CS/022025/26
The Procuring Entity isThe National Social Security Fund (NSSF)
The name of théenderis: Provision of Cleaningand Gardening Servicegor
National Social Security Fund (NSSFCommercial and Residential Properties

ITT 2 a) Electronic procurement ot Applicable

ITT 2.2 Intended completion date
Contract period shall be for two tears from commencement datént ended
completion date will be31% March 2028. Contract will be renewable for an extra
12 montls subject to performancBenewalshall not apply automatically

ITT 3.3 Unfair Competitive Advantage
Bidders shall be required to sign the Certificate of Independent Tender Determin
to confirm that they shall not engaigeany unfair practices

ITT 3.4 Not Applicable

ITT 4.1 Bidders are eligibléo tender folONE CATEGORY ONLY as provided in the price

schedule Applying more than one category will lead automatic disqualification.

B. Contents of Tendering Document

ITT 4.1 Eligible Tenderers
Joint Ventures are not allowed for this tender.

ITT 8.1 Pre-Tender Meeting
A pretender conference will not be held.

ITT 9.1 Clarification of Tender Documents
A prospective tenderer requiring any clarification of the tender document may
NSSF in writing throughprocurement@nssfkenya.co.ke Clarification of tenders
requested by the tenderer must be received by NSSF not later than three {B)rde
the date of invitationNSSF shall reply to any clarifications sought by the tenderer w
three (3) days of receiving the request to enalgdéghderer to make timely submissi
of its tender.
NSSF shall also promptly publish responses on the welsite nssf.or.ke

ITT 13.1 Documents comprising the Tender
Bidders shall be required to subnpiteliminary/mandatory and technical evaluati
documents stated in section Il of the tender document.

ITT 15.1 Alternative Tenders
Alternative tenders afdOT allowed

ITT 15.1 Alternative times for completion

Alternative times for completion shallOT apply

C. Preparation of Tenders

ITT 16.7 Tender Prices and Discounts
Prices quoted in the tender shdIDT be subject to adjustment during performance
the contract save for ancrease/decreas@ the number of guards or equipment.
ITT 20.1 Period of Validity of Tenders

Tenders shallemain valid for a period df50days from the date of tender opening.

Tenders valid for a shorter duration shall be rejected
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ITT 21.1

Tender Security
Tenderers shall submit duly filled signedand stampedender Securing Declaratig
Form.This shall be in the format provided in the tender document

ITT 22.1

Format and Signing of Tender
In addition to the original of the tender, the Bidder shall su@mé (1)no. copy

ITT 22.3

The written confirmation of authorization to sign on behalf of the Tend&UST be
submitted in the form specified in ITT 13.1 i)

D. Submi

ssion and Opening of Tenders

ITT 24.1

Deadline for Submission of Tenders

For tender submission purposes only, the address to be used shall as follows;
The CEO/Managing Trustee

The National Social Security Fund
Soci al Security
Bishops Road, Nairobi.

P.O Box 30599 00100,

NAIROBI

Tenders must be received on or bef2d8 February 2026 at 11:00 A.M. Electronic
submissions arBOT available

Bui | di n"gFloorBTemder Box)dakriy

ITT 27.1

Tender Opening

Tenders shall be opened 20" February 2026 Immediately after the closing of the
tender at the address below;

4™ Floor Seminar Room

The National Social Security Fund
Soci al Security
P.O. Box 3059900100,

NAIROBI

Electronic Tender opening OT available

Buil ding, Block O0Ab

ITT 27.6

Tender Opening
The ' page, Form of Tender and Priced Schedule of Requirements for the O
Tender document shall be signed/initialed by all the tender opening committee m

ITT 31.7

Determination of Responsiveness
Tenders withincomplete prices for the items in the schedule of requirement sh
rejected

E. Evaluation and Comparison of Tenders

ITT 33.1 Conversion to Single Currency
The currency of the tender is Kenya Shillings

ITT 34.1 Margin of Preference and Reservations isNOT applicable
Margin of preference shalOT apply.
This tender is exclusively reserved for Citizen Contractors

ITT 34.2 The tender is open to all eligible and competent security firms

ITT 35.4 Tenderers shall be allowed to quote separate pricedifferent properties and th
methodology to determine the lowest tenderer is specified in SectiorEMbluation
and Qualification Criteria.

F. Award of Contract
ITT 49.1 Adjudicator

In the event of a disputadjudication shall be the first step. In the eventalaidication
fails, arbitration shall be the secostgp and appointment of the Arbitrator shall throl
mutual agreement between the parties to the contract.

The fees applicable shall be dictatgdthe fee schedule from the Chartered Institut
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Arbitrators (CIArb Kenya)

ITT 50.1

Procurement Related Complaint

The procedures for making a Procuremesiated Complaint are available from
the PPRA Websitesww.ppra.go.keor emailcomplaints@ppra.go.ke

If a Tenderer wishes to make a Procurenretdted Complaint, the Tenderer shol
submit its complaint following these procedures, in writing (by the quickesing’
available, that is either by hand delivery to:

The CEO/Managing Trustee

The National Social Security Fund (NSSF)

Soci al Security Building, Bl ock O6A©bG
P.0O. Box 3059900100,

NAIROBI

or email to

Email: mt@nsstkenya.co.keor procurement@nssfkenya.co.ke
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SECTION Il T EVALUATION AND QUALIFICATION CRITERIA

1 General Provision

1.1 Wherever a Tenderer is required to state a monetary amount, Tenderers should indicate
the Kenya Shilling equivalenisingtherateof exchangeleterminedasfollows:

a) For constructionturnover or y n a n dataadquired for each yearExchangerate
prevailingon thelastday of the respective calendar year (in which the amounts for that
yearareto be converted) was originally established.

b) Valueof singlecontractExchangerateprevailingon the dateof the contractsignature.

c) Exchange rates shall be taken from the p
Any error in determininghe exchangeatesin the Tendemaybe correctedby the
ProcuringEntity.

1.2 This sectioncontainghecriteriathatthe Employershalluseto evaluateaenderandqualify
tenderersNo other factorsmethodsor criteriashall be usedotherthans p e ¢ in this d
tenderdocument.The Tenderershall provide allthe informationrequestedn the forms
includedin SectionlV, Tendering-orms.The ProcuringEntity should usé¢he Standard
Tender Evaluation Report for Goodsand Works for evaluatingTenders.

1.3 Evaluation and contract award Criteria

The ProcuringEntity shall usethe criteria and methodologiedisted in this Sectionto
evaluateendersandarrive atthe LowestEvaluatedTender.Thetenderthat (i) meetsthe
g ual i yritesid,(iilhasbeemeterminedo be substantiallyesponsiveo the Tender
Documentsand(iii) is determinedio havethe Lowest EvaluatedTenderprice shall be
selectedor awardof contract.

2 Preliminary examinationfor Determination of Responsiveness

TheProcuringEntity will startby examiningall tenderdo ensurgheymeetin all respects
theeligibility criteria and other mandatory requirements inlTiie and that the tender is
complete in all aspects in meeting the requirem@ntwvided for in the preliminary
evaluationcriteriaoutlinedbelow. The StandardlrenderEvaluation Report Document for
Goods andVorksfor evaluatingTendersprovides very clear guide on how to deal with
review of these requirementbenderghat do not pass the Preliminary Examination will
be considered nemesponsivandwill notbe consideredfurther.

2.1 Preliminary examination for determination of responsiveness
The evaluation committee shall first conduct a prelimiresd@minatiorto determine whether:

No Criteri a Yes/No
1. Duly filled, signed andtamped form of tender

fiNot having been declared ineligible by the PPRA as described in IT
Il No. conflicts of interest in accordance with ITT3.3

2. A written power of Attorney authorizing the signatory of the tende
commit the Tenderer certified by commissioner for oath. Th
requirement is not applicable to sole proprietorships.

3. Copy of Certificate of Incorporation/ Business Registration Certificate
4. Copy of valid tax compliance certificate issued by Kenya Revg
Authority and valid at thelate of tender closing/opening

5. Copy of CR12 from the Registrar of Companies for Limited Liabil
Companies, or copy of identification cards for sole proprietors or co
partnership deed/GR3 for partnerships

6. Provide evidence that the firm is NSSF Compliant (Provide a valid N
Compliance certificate valid as at the Tender Closing Date).

Where a company has more than one branch, due diligence shall be
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to confirm that the firm is NSSF compliant in all bches. It will be
deemed to bRON COMPLIANT if it is confirmed that the firm is nen
compliant in one NSSF branch irrespective of whether they hav
compliance certificate.

7. Copyof valid AGPO (Youth, Women and PWD)Certificate (valid at
the dateof tender closing/opening)

8. Duly filled and signedite visit certificate. Bidders are encouraged to \
each of the interested sites to familiarize themselves with the propos
assignments and to apprecitite scope of work.

9. Duly filled and signedrorm SD1 Self declarationconfirming that the
person/tenderer is not debarrgdthe matter othe public procurement
andassedisposakct2015

10. | Duly filled and signedrorm SD2 Self Declarationconfirming
that theperson/tenderer will not engage in any corrupt or
fraudulent practice

11. | Copy of valid business permitensefrom the respective County
of domicilefor the yeai2026.

12. | Duly filled and signecConfidentialBusinesQuestionnaire

13. | Duly filled and signed’ender Securing Declaration Form

14. | Duly filled Certificate of Independent Tender Determination

15. | Indicate the minimum monthly wage rate exclusive of house allowan
pay each of the different categories of staff as per the l@@gtrnment
Gazette notice on minimum wage rates. Failure to meet the min
monthly wage inclusive of the house allowance will lead to auton
disqualification.

16. | A written declaration that the service provider shall comply with all I
laws and theminimum wage regulations during the entire period of
contract. Failure to meet this requirement during the contract period w
a ground for cancellation of the contract. The indicators for thes
Payment of salaries in timthere should be nammplaints from your staf
of delayed salaries.

17. | Provide a letter from the Ministry of Labour on compliance of meeting
the currentminimum wages

18. | Provide copies of staff payrolls for the last three montBstgber
November December2025) duly certified by your bank confirming thé
salaries were remitted through the bank.

19. | Provide copies of proof of current and valid Work Injury Benefit
Insurance and All Risk Insurance covers.

20 | Provide proof of existing account with a Bank or Financial Institu
where the mandatorsignatory is the youth, woman person living with
disability.

21 | Provide valid certificate of registration of a workplace under
Occupational Safety and Hdalfct, 2007 (OSHA). The certificate shou
be valid at the date of tender opening

22 | Properly bound(perfectbinding or case binding paginated, serialize
tenderdocumenieachpageof the tendersubmissiormusthavea number
andthe numbersnust be in chronological order). For pagination, Arg
Numerals shall besed,j.e.1, 2, 3, 4, 5 la6tnuieriBalp&ge df
thetenderdocument)

Note; any document with loose pages shall be rejected

Only Bidders that meet all the preliminary/mandatory requirements above shall proceed
to the technical evaluation stage;

Note;

For both Public Liability Insurance and WIBA, the successful tenderer shall extend the
policy to cover the duration of the dosct.
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3. Technical Evaluation(ITT 35)

(Documentary evidence must be provided for each requirement, noncompliance May

lead to disqualification

Bidders MUST indicate either YES/NO and submit corresponding evidence

TECHNICAL EVALUATION FOR PROVISION OF CLEANING AND GARDENING SERVICES
PART | EXPERIENCE

3. At least two dry and wet vacuum cleaner (2 No.)

4. At least one dust blower (1No.)

5. At least two Vacuum cleaner (2No)

7. Gardening Tools (Lawn mower 2No. andbush cutters two (2 No)

8.List of detergent, chemicals and other appropriate
consumables for the contract.

9. List of personal protective equipment (Uniform, protective
shoes, gloves etc.)

Provide a commitment letter and proof of ownership /hired/leased
equipment in form of valid Lease or Hire Agreement/Purchase
Receipt necessary to undertake the work.

NO. CRITERIA YES/NO

1 Relevant Experience
Proof of experience in undertaking cleaning services within the last five
(5) years (2021-2025) for at least three (3No) clients. Each contract

should be of at least Kenya shillings three million (Kshs.3,000, 000)
per annum.

Proof of experience in undertaking gardening services within the last
five (5) years (2021-2025) for at least two (2No) clients. Each contract
should be of at least Kenya shillings five hundred thousand (Kshs.500,
000) per annum.

Give names, telephone numbers and location of clients who may be
contacted for clarification. (Proof to be in aform of award letter, LSO
or contract agreements.

2 Reference Letters

At least five (5No) reference letters from the clients mentioned in 1
above and addressed to the Managing Trustee/CEO National Social
Security Fund (Include details of the contract including size and number
of employees engaged on each contract).

3 Company Environmental Safety and Health policy including

emergency or contingency measures during service delivery
- Waste handling procedure

- First Aid handling procedures and emergency preparedness
- Safety measures at work place

- Emergency call centre

(Attach copy of signed policy)

4 Equipment Documentat
Must demonstrate availability of the following key minimum ions/
equipment for cleaning and gardening services. descriptive
1. At least two hoover machines submission
2. Scrubbing machine incorporating buffing pads. (2 No.) of what will

be used
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Housekeeping and gardening work plan /schedule

a) No. of staff to be deployed in each specific areas

b) A Supervisor daily checklist with key performance

indicators(KPI)

c) Type of chemicals, disinfectant, Polish and detergents to be used

d) Non-Carpeted areas striping and polishing schedules Work plan,
Methodology and Execution

- Cleaning procedures of different floors and fabrics

- Gardening and plant tending procedures

Personnel Competence

1)One (1No) Manager with a diploma in Institutional management or
hospitality management or equivalent. Attach.

i.Certified copy of academic Certificate.

ii.Curriculum vitae signed by both the nominee and the employer.

ii.A written undertaking signed by the nominee confirming his/her
availability to carry out the assignment upon winning the bid. The
written undertaking shall be addressed to CEO/Managing Trustee
National Social Security Fund and must be specific to this tender.

iv. Two (2) yearsO experience as

2) Two (2No) Supervisors to have a Diploma in Institutional
Management or hospitality Management or equivalent.
i. Certified copies of academic Certificates.
ii. Curriculum vitae signed by both the nominee and the employer.
ii.A written undertaking signed by the nominee confirming his/her
availability to carry out the assignment upon winning the bid. The
written undertaking shall be addressed to CEO/Managing Trustee
National Social Security Fund and must be specific to this tender
vThree (3) yearadipewmisoperi ence as

3) Provide at least four (4) gardeners with at least Secondary Level
certificate and one-year experience in gardening and:
T Curriculum vitae signed by the nominee
T Certified copy of the Secondary Level Certificate.
T Provide a written undertaking signed by the nominee confirming
his/her availability to carry out the assignment upon winning the
bid. The written undertaking shall be addressed to
CEO/Managing Trustee National Social Security Fund and must
be specific to this tender.

-Academic
Certificates
-CVs

Compliance to Labour Laws

Proof of compliance with prevailing current Labour Laws as per the
gover nment 0 <gattaghuimspeetibn letter §Srom Department of
Labour either from the National or County Government). The letter
should have been issued six (6) months prior to the tender
opening/closing date

Demonstrate ability and capacity to provide cleaning and
gardening services

- Proposed methodology and work plan for providing the cleaning
services t hat wi || adequately fit
responsiveness to emerging needs.

- The methodology should outline details of tasks that will be
undertaken and duration for carrying out the cleaning services.

- Daily work schedule for carrying out the cleaning services should be
provided. This will be included in the final contract.

- The methodology should comprehensively elaborate on measures to

Signed
work plan,
policies and
procedures.

Page300f 116




beput in place with respect to sg¢
F u n dpdoperty, and upholding confidentiality and upholding high
responsiveness and flexibility.

- The methodology should also capture health and safety
precautions/requirements for the Service Pr o v i Stadfr s 6

Business support

Tenderersdé capacity to have acce

less than Kshs. 500,000 in form of;

a) Letter of intent to grant a line of credit addressed to the
CEO/Managing Trustee National Social Security Fund (specific to
this tender) from an approved financial institution indicating that the
institution will provide the bidder with a line of credit should the
bidder be successful or

b) Overdratft facility from a commercial bank specifically for this tender
indicating the amount to be availed or

c) Current bank statement for the last three calendar months- 2025
October 2025 November, and 2025 December, with an average
cash flow of Kenya Shillings two hundred thousand or

d) A combination of any of the above.

Remarks
PART Il : TECHNICAL SCORE
SINO. CRITERIA MAXIM SCORE
UM
SCORE
1. 1. Bidders must provide a company profile including 8

essential information on their operational base, contact
information,management team, and organizational
structure.

2.Management Team andOrganizational Structure (4 Marks)
a) Management Tearf2 Mark s): List the names and roles
of key management personnel, demonstrating the
leadershipstructure of the company.
b) OrganogramZ Mark s): Present a clear organizational chbet
outlinesthe roles and reporting lines within tbempany,
showcasing the structure and hierarchy.
3.Experience and Certifications @ Marks)
a) Relevant Certification2(Marks): Attach at least
onerelevant certification, such as an industry
specificcertification or professional membership, for
senior management or the company as a whole.
b) Overview of Company Experienc® arks):
Provideass ummary of the companyo6s
projects, including the number of years in operation and
thenumber of similar contracts handled successfully.
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Proof of Equipment and PPE Compliance

Bidders must provide a comprehensive list of releghatmpooing
and cleaning equipment, along with evidencewhership or a
valid lease agreement feach item.Additionally, bidders must
demonstrate compliance wiSHA 2007 standards by providing
proof of adequatPersonal Protective Equipment (PPE) for
employees.

1. List of Shampooing and Cleaning EquipmenfProvide a detailed
list of at leasb pieces of modernyelevant equipment necessary for
shampooing and cleaninggrvices 5 Marks (1 marks per item
listed, up to5 items).

2. Compliance with OSHA 2007 for PPE
Attach a schedule and list of PREe.g., gloves, goggleaprons,
masks) providd to employees, showing alignmevith OSHA
2007 safety standariss Marks

10

Experience and Qualifications of Managerial and
Key Personnel

Bidders must submit at least CVs and certificatesrfanagerial
and key personnel involvead the contract, witlspecific
qualifications and experience relevant to housekeapinteaning
services. Points are awarded based on the leeslafation,
experience, and suitability of personnel.

1. Team Leader (1 Position)

a) Minimum of a diploman housekeeping, facilitiemanagement,
or a related field from a recognizatstitutioni 5 Marks
(Diploma or higher izompulsory; Qnarks if not provided)

b) Minimum of 3 years in a supervisory role relateccteaning
services 3 Marks (2 marks fo-3 years; 1mark for 1 year;
0 marks for less than 1 year)

c) Attach diploma certificate, letter of appointment, CAnd any
additional relevant certifications

20
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2. Supervisory Personnel (2 Positions)

a) At least a certificate in housekeeping, facilittemnagement, or 3
related field from a recognizedstitutioni 2 Mark per persoii0
marks if certificate not provided)

b) Minimum of 2 years in a supervisory or related posifioa
Mark per person

Attach certificate, CV, and any additional certifications

3. Additional Key Personnel (2 Positions)

a) At least a KCSE certificate or equivalent;
additional certification in a related field is preferrédl. Marks
per person

b) 1 year or more in a ®ant housekeeping or cleaninglei 1
Mark per person

Attach CV, KCSE or equivalent certificate, aadiditional

certification (vhereapplicable)

Submit proposals detailing their Approach, Methodology,and
Work Plan for furniture and carpet shampooing services

1. Approach (4 Marks)

a) Understanding of Requirements (2 Marks): Describe yowowledge
of shampooing needs for various materiatgd fabrics, including
stain removal and edoiendly options.

b) Client Engagement (1 Mark): Outline communicatistnategies
for client feedback and addressing specajuests.

c) Environmental and Health Standards (1 Mark): Deyailir
use of ecdriendly, nortoxic products.

2. Methodology (4 Marks)
a) Cleaning Process and Products (2 Marks): Desdelobniques,
product choices, and suitability for differefabrics.
b) Service Protocol (1 Mark): Outline protocols for saédfective
cleaning and drying.
c) Quality Control (1 Mark): Explain qualitsnonitoring andfeedback
response mechanisms.

3. Work Plan (4 Marks)
a) Timeline and Phases (2 Marks): Provide a detailegline,
including inspection, cleaning, drying, ampliality checks.
b) Staff and Resources (1 Mark): Specify staffing agiipment
allocation.
c) Reporting and Improvement (1 Mark): Outline reportimgthods
and continuous improvement plans.

12
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Relevant Technical Exérience

Provide original recommendation letters from at least three

major clients, eactaddressedo the Director General,
Parliamentary Joint Services demonstrating experience in similar
cleaning service contracts. Each letter will be evaluated as follows:

a) The letter must be an original document, specificaltidressed
to the Director General, Parliamentary JoBgrvices. (1
Mark)

b) The letter must detail the cleaning services provideglicitly
mentioning furniture and carpet shampooing. (2Marks)

c) The letter should include positive feedback regardingdgidity
of work, professionalism, and responsivenessVi@drk)

d) The letter should specify the contract duration and indiedtether
the service was part of an ongoing engagememepeated
contracts due to satisfactory performanceMark)

Up to 5marks per letter, with a maximum of 15 marks.

15

Provide evidence of having undertaken similar cleaning
service contracts in the form of copies of signed contracts or
LPOs/LSOs,or award letters from at least three distinct major clientg
Each document should demonstrate experience in furniture and
carpet shampooing services and meet the following criteria:

Contracts or LPOs/LSOs, or Award Letters with Value of
at Least Kshs.5,000,0006 Marks per Contract):
a) Full 5 marks will be awardedif each contract,
LPO/LSO, or award letter valued at KsHg000,000 or more.
b) Each document must specify the scope of servieks/ant to
furniture and carpet shampooing, with
clear value details and client information.
¢) Documents should eom different clients to
reflect varied experience.

Contracts or LPOs/LSOs of Value Less Than Kshs. 5,000,000

a) For contracts valued below Kshs. 5,000,000, mariksbe prorated
according to the formula:
Score= Contract value *5/5000000

b) Eachdocument will be evaluated proportionally
based on its value relative to the Kshs. 5,000,000

threshold.
Ongoing Contracts Bidders may include evidence of
ongoing contracts, provided they meet the criteria above. Ongoing
contractsshould include deils of the duration and renewal clauses
if applicable.

Note: Only one contract, LPO/LSO, or award letter per client wél
evaluated, up to a maximum of 15 marks.

15
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6| Bidders are required to submit audited financial reports foattighree | 20
years R022/23, 2024/24, and24/2025). The financiaperformance of the
bidder will be evaluated based on theerage annual turnover.

Evaluation Criteria
Average Annual Turnove0 Marks):

aTurnover O Kis20marks25 Mi | | i on
b) Turnover between Kshs. 20 Million arishs. 24.99 Millioni

15 marks

c¢) Turnover between Kshs. 15 Million ari€ishs. 19.99 Millioni

10 marks

d) Turnover between Kshs. 10 Million artdshs. 14.99 Millioni

5 marks

e) Turnover < Kshs. 10 Milliofi 0 maks

Documentation Required
a) Submitaudited financial statementsfor the year2022/23
2023/24, and2024/25, signed by a certified auditds) The
average annual turnoverwill be calculated byaveraging the
turnover figures from the three years.

Attach a valid license from the Auditor (2Marks)

TOTAL 100

Bidders must score 75 out of 100 marks on technical evaluation criteria to enable them
proceedo financial evaluation.

Further clarifications

1. A bidder is required to score YES in ALL the required parameters to proceed to the financial
evaluation stage.

2. Interested bidders are reminded that the two services(cleaning and gaeding) are combinedand
therefore bidders are expected tquote for both. Bidders quoting for anerequired to bid for both.

STAGE THREE

Financial evaluation: - This will involve undertaking comparisaf prices per property.

RECOMMENDATION(S)

The lowest evaluated bidder the pecifiedcategoy of propery or properties listed in the price schedu
will be recommended for awardlote thatbidders are supposed to quote for one category BIS$F may
conductdue diligenceon he bi dder és qualificati on ibeforeaward
of tender

When awardinghe services for Social Sedty House, Mombasa, preference will be given to a firm w
presence in that area.

Price evaluation: in additionto thecriterialistedin ITT 352 (@)i (d) thefollowing criteriashallapply:
i) Alternative Completion Times, if permittedunderITT 15.2,will be evaluatedasfollows: Not Applicable.

i) Alternative TechnicalSolutionsf or s peci yed pifgermitedunder ITTA%3, vellde evaluateds
follows: Not Applicable

iii) Other Criteria; if permittedunderITT 35.2(e): Not Applicable
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Multiple Contractsi Not Applicable
Multiple contractswill be permitted in accordancevith ITT 354.

Tenderersare evaluatedon the basisof propertiesand the lowest evaluated tendeictre nt i yed f or
property

OPTION 1 Not Applicable

i) If atenderemwins only onelot, the tenderemwill be awardeda contractfor thatLot, providedthe
tenderer meetshe Eligibility andQu a | i yCritariaforohatLot.

i) If atenderewins morethanonelot, thetenderwill beawardeccontractdor all won Lots, provided
the tenderer meets the aggregat e L&d Thgterdérdri t vy
wi || be awarded the combination of Lots for
considered for awart thetenderers wh thesecondowestevaluated prices.

OPTION 2 Not Applicable

The Procuring Entity will consider all possible combinations of won [amtstract(s)] and determine the
combinationswith thelowestevaluatedrice. Tenderswill thenbeawardedo the Tendereior Tenderers

int he combinations provided the tenderer meets t
the won Lots.

5. Alternative Tenders(ITT 15.1)Not Applicable
An alternative if permitted under ITT 13.1, will be evadabas follows:
The Procuring Entity shall considéendero f f er ed f or al t er n-#todunng s as
Entity's requirement©nly thetechnicalalternativesif any,of the Tenderemwith the BestEvaluated
Tenderconforming tothe basictechnicalrequirementshallbe consideredy the ProcuringEntity.

6. MARGIN OF PREFERENCE - Not Applicable
Apply Margin of Preference,if soallowedto all evaluatedandacceptedenderasfollows.

611 f the TDS so speciyes,a tmae gPmooidr ipmefEmteintcy
(15%) to be loadedn evaluategricesof foreigntendererswherethe percentagef shareholding
of Kenyancitizensis lessthany f -bngpercent $1%).

6.2 Contractors applying for such preference shall be asked to provide, as part of the data for
gualiycation, such information, including de€¢
whether, accordingtothel as si y c at bydhePracwitgBnhity, d particidagcontractor
orgroupofc o nt r g a & bfor§ magginof preference.

6.3 After Tenderdhavebeenreceivedandreviewedby the ProcuringEntity, responsivelendersshall
be assesseth ascertain their percentage of shareholdinigesfyan citizens. Responsive tenders
shall be classigoep: i nto the foll owing
i) GroupA: tendersofferedby KenyanContractorsandotherTenderersvhereKenyancitizens
hold shares obvery f ongpercent(51%).

i) GroupB: tendersofferedby foreign Contractorsaandother TendereravhereKenyancitizens
hold shareof lessthany f ongpercent(51%).

6.4 All evaluatedenderdn eachgroupshall,asay r evaluationstep,becomparedo determinethe
lowesttender, and the lowest evaluated tender in each group shall be further compared with each
other.If, as a result of this compariscatenderfrom GroupA is thelowest,it shallbe selected
for theaward.If atenderfrom GroupB is the lowest, an amouegual to the percentage indicated
in Item 3.1 of the respective tender price, including unconditidigdountsand excluding
provisionalsumsandthe costof dayworks, if any,shallbe addedto the evaluategbrice offered
in eachenderfrom GroupB. All tendersshall thenbe comparedusing new priceswith added
prices to Group Band the lowest evaluated tender from Group A. If the tender from Group A is
still the lowesttender,it shall be selectedfor award.If not, the lowest evaluatedtenderfrom
GroupB basednthey r st e \pricéshallbe selected.

Postq u a | i yandQoritrachaward (ITT 39),mores peci ycal | y,

a) In casethetenderwassubjectto postg u a | i yhe eontriactsimall be awardedto the lowest
evaluated tenderesubjecttoc o ny r mbpteq a a | i yataiftsorenuired.

w h
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SECTION IV - TENDERING FORMS

1 FORM OF TENDER

INSTRUCTIONS TO TENDERERS

i) TheTenderemustpreparethis Form ofTenderon stationery with its letterhead clearly showing the
Tenderer'sompletenameandbusinessaddress.

i) All italicizedtextis to helpTendereiin preparingthis form.

iif) Tenderemustcompleteandsign CERTIFICATEOF INDEPENDENTTENDERDETERMINATION
and theSELFDECLARATIONOF THE TENDERERattachedo this Form of Tender.

iv) TheForm of Tendershallincludethefollowing Formsduly completedand signedby the Tenderer.
a) Tenderer'Eligibility-C o n y d dusineas®uestionnaire
b) Ce r t ioflmdependenTenderDetermination
€) SelfDeclarationof the Tenderer

Date of this Tender submission [insert date (aslay,month and
year) ofTendersubmissioh

Tender No.:

Tender Description

Name of Procuring Entity:

a) No reservations:Wehave examined and have no reservations to the tendering document,
including Addendassuedn accordancevith ITT9;

b) Eligibility : Wemeettheeligibility requirementandhavenoc o n [pfiintetestin accordancevith ITT4;

c) Tender-Securing Declaration: We have not been suspended nor declared ineligible by the
Procuring Entitybasedon execution of a TenderSecuring Declarationor ProposaiSecuring
Declarationin Kenyain accordancevith ITT21;

d) Conformity: Weoffer to providethe Non-ConsultingServicesnconformitywith thetendering
documenbf thefollowing:[inserta brief descriptionof the Non-ConsultingServicel

e) Tender Price: Thetotal price of our Tendergxcludinganydiscountofferedin item(f) belowis:
[Insert oneof the optionsbelowasappropriate]

Optionl,incaseof onelot: Total priceis:[insertthetotal price of theTenderin wordsandy gur e s ,
indicatingthevariousamountsandtherespectivecurrencies;

Or

Option2, in caseof multiple lots:(a)Total price of eachlot[insertthetotal price of eachlot in wordsandy g u r ¢
indicating the various amounts and the respective curreh@ad (b)Totalprice of all lots (sum of all lots)
[insert the total price of all lotsinwosd and ygures, indicating the v3g
currencie$

f) Discounts: Thediscountsfferedandthe methodologyfor their applicationare:
i) Thediscountsofferedare:[Specifyin detail eachdiscountoffered]

i) Theexactmethodof calculationgo determinghenetprice afterapplicationof discountss
shown below{Specifyin detail the methodthat shall be usedto applythe discount$

g) Tender Validity Period: OurTenders h a | | be valid for 20lifasamendedi o d
if applicable)from the datey x efat the Tendersubmissiondeadline( s p e dni TP® 2B.1@s
amendedf applicable),andt shallremainbindinguponusandmay be acceptedat anytime before
the expirationof thatperiod,;

S P
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h) Performance Security: If our Tenderis accepted, we commit to obtain a Performance Security in
accordancevith thetenderingdocument;

i) One Tender Per Tenderer: We are not submittingany other Tender(s)asan individual Tenderer,
andwe arenot participatingin anyotherTender(sgs aJointVenturememberor asa subcontractor,
andmeetthe requirementsf ITT4.3, otherthanalternativeTenderssubmittedin accordancavith
ITT14;

i) Suspension and DebarmentWe,along with any of our subcontractors, suppliers, consultants,
manufacturers,orserviceprovidersforanypartofthecontract,arenotsubjecttotfaoatrolledby any
entity or individual thatis subjectto, atemporarysuspensior a debarmenimposedby the
PPRA. Further, we are not ations or pugsuabtitoen dacisiah efr Ke
the United NationSecurityCouncil;

k) Stateownedenterprise or institution : [selectthe appropriateoptionanddeletethe other] [Weare
nota stateowned enterprise or institutipn[Weare a stateowned enterprise dnstitution but meet
the requirementsfITT 4.69;

g Commissions, gratuities and feedNehave paid, or will pay the following commissions, gratuities,
or fees with respect to the Tendering process or execution of the Cdimissat: complete name of
eachRecipientjts full addressy gratuity].

Name of Recipient Address Reason Amount

(I'f none has been paid or is to be paid, indic

a) [Deleteif notappropriate,or amendo suitjWec o n ythatme understandhe provisionsrelating
to StandstillPeriodasdescribedn this tenderingdocumentindthe ProcuremenRegulations.

[) Binding Contract: We understand that thifendertogether with your written acceptance thereof
included in your Form of Acceptance, shall constitute a binding contract between ua,fontibl
contractis preparecandexecuted;

m) Not Bound to Accept: We understandhat you are not boundto acceptthe lowestevaluatedcost
Tenderthe BestEvaluatedTenderor any otherTenderthatyou mayreceive;and

0) Fraud and Corruption: Weherebycertify thatwe havetakenstepsto ensurethatno personacting
for us oron our behalfengagesn anytype of FraudandCorruption.

p) Collusive practicesWeher eby <certify and conyr-collusiveand t he
made with the intention @fccepting the contract if awarded.

Tot his effect we have si gtrneaddDe ther fmiGiaahedefpw.at e o
g) Code of Ethical Conduct:Weundertake to adhere by the Code of Ethics for Persons Participating

in Public Procurement and Asset Disposal, copy available fro
(specify websifeduring theprocuremenprocessandthe executiorof anyresulting

contract.
N We,the Tendererhavecompletedully andsignedthefollowing Formsaspartof our Tender:
i) Tenderer'sEligibility; Co ny d eBadinéssQuestionnaireto establishwe are not in any

C 0 n p iintetest.t o

i) Cer t iof mdepeadentTenderDeterminatioiito declarethat we completedthe tender
without colludingwith othertenderers.

iii) Selft-Declarationof the Tendererto declarethatwe will, if awardeda contract,not engagen
any formof fraudandcorruption.
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iv) Declaratiorandcommitmento the Codeof Ethicsfor Persongarticipating in Public
Procurement and AssBisposal.

Further, we conyrm that we have read and under
as informed i A p p e n Braud andl Corruptiond att ached to the Form of

NaME Of the TENUEIEN...... . it eeeeeeearreee e

(insert name of the bidding firm)

Name of the personduly authorized to signthe Tender on behalf of the Tenderer...............

Title of the person SigNING the TENUET..........i i mm e
[insert complete title of the person signing the Tehder

Signature of the personNNamMeEdabOVE .........cccooiiiiiiiiieee e s
[insertsignatureof personwhosenameand capacityare shownabové

Date signed.........cccccveeeeeennnnn. [insert date of signirigday of ....................o [insert month [insert yea}
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)) TENDERER'S ELIGIBILITY - CONFIDENTIAL BUSINESS QUESTIONNAIRE
Instruction to Tenderer

Tendeiis instructedto completethe particularsrequiredin this Form,oneformfor eachentityif Tendelis a
JV.Tenderelis furtherremindecdthatit is anoffenceto give falseinformationon this Form.

a) Tenderer'sdetails

Name of the Tenderer

5 | Full Address and Contact Details of 1. Country
the Tenderer. 2. City
3. Location
4. Building
5. Floor

6. Postal Address

7. Name and email of contact person.

Current Trade License Registration
Number and Expiring date

General and Speciyc Details

b)  SoleProprietor, provide the followingdetails.

Name in full Age
Nationality Country of Origin
Citizenship

© Partnership, provide the followingdetails.
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